CLwpd i ,1._ fitness First

MEMBERSHIP TERMS AND CONDITIONS (Extract from the Fitness First Club Rules)

1. Memberships are personal to the member and are non-transferable except on request to the
Club’s General Manager and on payment of an administration fee. A membership cannot be
transferred to another Fitness First member.

2. Joining fees, Administration fees and Membership fees are non-refundable upon
resignation or termination for any reason whatsoever.

3. The Management reserves the right to periodically review our prices, charges and fees and
implement these accordingly.

4. Monthly subscription is payable on the 1st of every month through credit card arrangements as
indicated by your signature on the Membership Application Form. Failure to use the Ciub or
non-usage of the Club’s facilities does not eliminate the obligation to pay ail the subscrip-
tions on time.

5. The credit limit on the credit card must be sufficient to cover at least 3 months subscription. If
for any reason your credit card becomes inactive, it is your responsibility to provide the club with
new credit card details immediately. For payments that default on the 1st of the month they will be
subsequently charged on the 7th / 14th & 21st until the payment is collected. in such cases access
to the club will be denied until the outstanding fees are paid. A ‘late payment fee’ of AED 50
will be charged for all payments received after the 15th of the month. The collection dates
may change in the future.

6.  The Management will cancel any membership on which fees are unpaid for three months,
thereafter the Management also has the right to continue to attempt to charge for these dues
accordingly. Legal action will be taken to recover any outstanding dues from the member. You may
not rejoin any of our Clubs until the outstanding amount is paid.

7. Members can apply to ‘freeze’ their membership, if approved a freeze fee of AED99 would be
applicable. Approval to freeze is not automatic and all requests will be reviewed accordingly. In all
cases the Club has the right to ask for supporting documentation. To freeze a membership a

ber must complete a ‘Freezing Form’ prior to the 25th of the month for the request to
take effect the following month which needs to be submitted personaily to their Home Club.
A membership cannot be frozen during the first 3 months of membership start. The freeze period
must be for a duration of not fess than 1 month and for a maximum of 3 months inany 12 and
must run from the 1st to the end of the month. The freeze may not be used in respect of the
notice period for cancellation of membership. Members cannot use the Club, its services or facilities
during this period.

8. Members applying for ‘Termination’ from the Club must complete the ‘Membership
Termination Application Form’, prior to the 25th of the month for the request to take effect
the following month and needs to be submitted personaily to their Home Club. Thereafter
the last month's dues that were paid upfront will be applied to the next month which will be
considered as the final month. Members must meet the Club’s General Manager in person at the
Club before the application is accepted and processed.

9. Termination of a membership that has been frozen shall be subject to full monthly dues for the
notice period.

10. A Lifestyle Monthly contract cannot be terminated within the 1st 12 months of
membership. In exceptional cases, e.g. relocation, a request may be considered, however in all
cases an appointment must be set with the General Manager to discuss the exit options and
financial implications of the early termination. Lifestyle memberships are open ended,
therefore we will continue to deduct membership dues until a request to cancel is received, it
does not automatically cancel after 12 months. Such requests must be made in writing to the
Club’s General Manager before the 25th of the month for the next month to be considered as the
last month of dues.

11. Canceliation of any upfront payment membership is not permitted and the amount paid
is non-refundable. In exceptional circumstances, e.g. relocation, a request to transfer the
remaining balance of membership may be considered (refer to point 1 above), and a new member-
ship and commitment period may be required.

12. Members and their guests exercise and use the facilities at their own risk and are advised to
consult their physician prior to commencing any type of physical exercise.

13.  Temporary lockers will be provided by the Club and must be cleared daily. Unclaimed
properties will be kept by the Club for a period of 1 week after which the Management reserves the
right to dispose of the items in any way it sees fit. Clothing and other similar items will be disposed
of after that 1 week period. Items of value will be sold periodically and all proceeds donated to the
nominated charity of the company. No claims shall be entertained after this period.

14. Allmembers must abide by the rules of the Club and adhere to the etiquette of the Club, which
may be amended and/or added to from time to time at the Management's discretion. Specific
childcare policy applies.

15. Leisure Unlimited LLC or its subsidiaries accepts no responsibility for loss or damage to
members' or their guests’ properties or for death/injuries sustained whilst on the premises.
Members and their guests agree that no claims will be made against the Company, Leisure
Unlimited LLC, the Management or staff for any reason whatsoever.

| have read, understood and agree to the above terms and conditions extracted
from the Fitness First Club Rules.

Name

Signature

A Division of Landmark Hospitality and Leisure Services Limited

White Copy - Club Blue Copy - Member
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